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Getting
Started

1. create account on Pickle Planner
2. setup your organization and website

3. invite others to join

4. create account

5. reserve courts
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Watch the video
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Mobile Friendly

Designed to work on any device

My Reservations

Reservations

March 2




Dedicated Website

Custom colors branded with organization name and logo

PICKLEBALY| Dashboard Profile Logout
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PICKLEBALL

Court Reservations

Melcome to our pickleball club! We are a vibrant community of pickleball enthusiasts who love getting

sgether to play this fun and exciting sport. Court Reservations

Events

Our members meet regularly, where we courts and plenty of

hing fun and exciting happening in th

brant community of pic

& Whether you are rier . v to the ou are 1e to join us for a f

there is always




Making a Reservation watch tre video

Intuitive interface

BT

. Scott Manny

Vail River Pickleball

Click desired reservation time slots below
Membership
May 9

Reservations

Reserve Court <4 THU

My Reservations
3:00pm 3:30pm 4:00pm 4:30pm 5:30pm 6:00pm 6:30pm 7:00pm

Joinable
Calendar

Account Open Play

Admin Settings

Eva Martin

Admin Memberships

Admin Tools

Joseph Fair

sahar Jac-"

Reservation

MAY 9
S 2o 2/)  4:30-6:30
NETE

Court #4

Options
[ ] Make public




Notifications

When a reservation is edited, an email is sent out to everyone in the OLD reservation
as well as the NEW reservation. Changes are highlighted in blue.

12:45 9 all 3 12:52 9

1 Marion Park Reservati... 1 Marion Park Reservati...

Marion

Reservation Canceled

Reservation Changed
Kate Evans,

Kate Evans, The following reservation has been

cancelled:
The following reservation has been

changed: Lesson-w/Neal
) Aug 17, 2022
Lesson w/ Neal 8:30 - 10:00am
: Aug 17, 2022
8:30 - 10:00am Marion-Park
Gourt-#6
Marion Park

Court #6 Players

Players

Members: Eric Hanselman*,

Owen Manny, Kate Evans

Guests: 2 1 Reason

It's going to rain.

“Reservation changed” email “Reservation canceled” email



Reservation

> MAY1
| 10:00am 1:00pm

t #1

““ t "

Court #3
~ourt

Options
@® Make public

@ Allow others to join
16

B Ssend email invite
Notify me on joins
Anyone can join:

Joinable date:

Display name override

Round Robin

Track check-in status
Recurring

Event Message

Check in with Derek when you
arrive.

@® Event Color

Joinable Events

(with built-in waitlist)

Create a large joinable
event (shown) or just a
simple reservation looking
for more players.

Watch the video

Joinable Joinable event
reservation w/ waitlist

§VAILW(LEBAL

10:00am - 1:00pm

Court #1, #2, #3, #4
rs (7/16)

Cal Foster

Flora Pierson

Trey Baoi

Kristen Marhgerio

Sue Port

Ted Wun

Tessa Tuneberry

Join

Message from Event Organizer:
Check in with Derek when you arrive.

Members simply click “doin”




Recurring Reservations [ Events

Recurring
Reservation

NOV 29

8:00-10:00am . Save time and effort
R by setting up an event
as recurring.

Monday
D Tuesday

() Thursday

Friday

D Saturday

() Sunday

Cancel

Recurring event configuration



Membership
Management

111) 222-3333

Membership Tier

() Admin
() Gold
O silver

Bronze

Easily view and manage
your members’ membership
level and status.

Membership Status

Approved
O Suspended

O Rejected

O Removed

Organization Memberships
Cancel Save

Dashboard Admin

Show inactive
Show details

Export

First Last Tier Status Email Address Last Reservation

Registered

Cal Foster Bronze Approved sOftware@gmail.com (111) 222-3333

Scott Planner Bronze Approved ott.manny@pickleplanner.com (618) 980-3277 Yes Nov 10, 2023
Sue Port Bronze Approved support@pickleplanner.com (111) 222-3333 Yes Nov 11, 2023
Ted Wun Gold Approved pickle.planner.testi@gmail.com Yes Nov 15, 2023

Yeue Toob Owner Approved pickle.planner.scott@gmail.com Yes Nov 13, 2023




Custom Membership Tiers

Create membership tiers with various settings

SCO PIC SC0 PIC} SC0 PIC)
FH.E FRI Kl.E FRI KlE

Default Tier

Base membership gives you limited club Limited club access as well as mid-priority Full access to the club as well as reduced

access as well as the ability to create dibs on joining events. Become a silver court fees and first dibs on joining events.

reservations. Become a bronze member of member of Team Noosa for only $35 a Become a gold member of Team Noosa for
Team Noosa for only $25 a month. month. only $50 a month.

Reservation days in advance: 3 Reservation days in advance: 7 Reservation days in advance:
Reservation max daily time limit: unlimited Reservation max daily time limit: unlimited Reservation max d
Reservation min daily time limit: 30 minutes Reservation min daily time limit: 30 minutes Reservation min ¢
Reservation max concurrent courts: unlimited Reservation max concurrent courts: unlimited Reservation max
Reservation max days per week: unlimited Reservation max days per week: unlimited Reservation max

Reservation max outstanding sessions: unlimited Reservation max outstanding sessions: unlimited Reservation max




Event Settings by Membership Tier

Future Join Date

Prevent members from joining your event until a future date

Set join date by tier

When creating an event,
the join date and entry fee
can be configured by
membership tier.

servation Date: Nov 30, 2023

Join date: Nov 20, 2023

Join date: Nov 23, 2023

@® Entry Fee

Join date: Nov 27, 2023 S 25

Note: Selecting a join date in the future will prevent members from
a rring
oin" will be different for
the subsequent reser\

S 45

Set by tier

Join dates by tier Entry fees by tier



Payment Integration

(optional add-on)

Checkout

Cart Summary

Nov 18, 2023

10:00am-12:00pm (

Allow Pickle Planner to

collect court fees on
your behalf.

Subtotal :

Tax:

Total price:

Payment / \
Credit / Debit Card () Watch the video

—_— Card number

MM/YY

Complete Order




Payment Integration

(continued)

Easily configure custom rates

unique to each tier that can

differ based on day of week and

time of day. $o

D Monday D Tuesday

() Wednesday () Thursday

D Friday D Saturday

() Sunday
Custom Rates

This page allows you to create custom pricing fg membership tier. Your ¢
by setting a base hourly court rate for this tig

Time: 6:00am-10:00am Time: 10:00am-12:00pm Time: 4:00pm-8:00pm
Rate: Rate: Rate:
Days: Sat,Sun Days: Sat,Sun Days: Mon,Wed,Fri,Thu,Tue




Custom Rate View

Mon

Tue

Wed

Thu

Fri

Sat

Sun

6:00am-10:00am

6:00am-4:00pm

6:00am-4:00pm

$25/ hr

6:00am-4:00pm

$25/ hr

6:00am-4:00pm

$25/ hr

6:00am-4:00pm

$25/ hr

10:00am -
12:00pm

4:00pm-8:00pm

8:00pm -
10:00pm

4:00pm-8:00pm

8:00pm -
10:00pm

$25 / hr

4:00pm-8:00pm

8:00pm -
10:00pm

$25 / hr

4:00pm-8:00pm

8:00pm -
10:00pm

$25 / hr

4:00pm-8:00pm

8:00pm -
10:00pm

$25 / hr

6:00am-10:00am

12:00pm-10:00pm

$25/ hr

12:00pm-10:00pm




Prices are displayed when making a

reservation. The example below shows FR|5|:|] p“:KlE
30-minute time slots, which is why each

slot shows half the hourly rate.

Limited club access as well as mid-priority
dibs on joining events. Become a silver
member of Team Noosa for only $35 a
month.

Frisco Pickleball

Click desired reservation time slots below Reservation days in advance: 7

Reservation max daily time limit: unlimited
November 18 Reservation min daily time limit: 30 minutes
Reservation max concurrent courts: unlimited

K SAT : :
Reservation max days per week: unlimited

9:00am EHE 10:00am 10:30am 11:00am 11:30am 12:00pm 12:30pm|  Reservation max outstanding sessions: unlimited

#1 Court rates:

Base rate
Su,Sa 6:00am-10:00am

- *12.50 Su,Sa 10:00am-12:00pm

1TW 4 _Q.
. ---- FV1T‘JRF4OO’)[]1 8.00[)”]

Guest fee (per day):

Join As Silver

Reservation

gmB NOV 18
mg:om 9:30-11:00am
A Court #4




Waiver
Integration

(optional add-on)

Sue Port,

Below is a copy of the waiver that you
signed for Frisco Pickleball.

Email:
support@pickleplanner.com
Name: Sue Port

Minor 1: n/a

Minor 2: n/a

Phone: (555

Agreed:

Signature: Sue Port

Date Signed: Nov 17, 2023

Frisco Pickleball Activity Release,

Frisco Pickleball Activity Release, Waiver and Indemnification

Inc derat f b per ted t the courts at Frisco Pickleball, and any f tie pace lated thereto for the purpc
parti iting se T ZiNg phy | or at tic ties ny k forr re whatsoever, loren urn lor sit amet
tetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aligua. Ut enim ad minim veniam, quis nostrud

er tior IMCC ri i ut 1p ¢ on i qu i iru lor | der lug n
lolc u nul riatur. E ur sir 1€ I tn oide u | qui off d 1 T t animid
labc 1
lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud exercitation ulla ) laboris ni t aliqu x ea commodo consequat. D aut re dolor in reprehenderit
1 V tate velit e illury lore lla it pte nt « 1ecat cupidatat non dent, sunt inculpa g ffic
des 1t mollit anim id est rumn

Participant's email

Incorporate your
waiver using wording
of your preference.

Participant's first and last name

Participant's phone number

tEAD AND UNDERSTAND THE PREVIOUS PARAGRAPHS AND | ACKNOWLEDGE AND AGREE THAT MY PARTICIPATION IN THE
(IS VOLUNTARY AND THAT | ASSUME ALL OF THE RISKS RELATED TO PARTICIPATING IN THE ACTIVITY

ACTIVITY

M1
[ ) lagree

Signature

Date of signature

Submit Clear Form



Reporting

Reservation and invoice reports included Click to manage

Total Paid : Unpaid
a 12 invoices O 9 invoices ° 1invoices
339.68 307.65 $32.03
12 Al 1 Paid 1 Unpaid
All v | G
Name Create Type Amount Paid Status
e Sue Port 16 Nov 2023 RESERVATION $4270 4270 PAID ONLINE
A il i 08 Nov 2023 RESERVATION $32.03 $o UNPAID
e Sue Port 08 Nov 2023 ENTRY FEE $53.38 $53.38 PAID ONLINE
e e 08 Nov 2023 RESERVATION $12.14 $12.14 PAID ONLINE
‘ Ted Wun 08 Nov 2023 ENTRY FEE S0 FREE CREDIT
C Ly 08 Nov 2023 ENTRY FEE $53.38 $53.38 PAID EXTERNAL
A ik 08 Nov 2023 ENTRY FEE $50 $50 PAID ONLINE
e Sl 08 Nov 2023 RESERVATION $24.16 52416 PAID ONLINE



Email Blast

Easy one-way communications with members 10:41 -
Email Blast
Dashboard + Email Blast Pickle Planner 10:41 AM
To: callicoresoftware@gmail.com >
Court Maintenance
To:
8 selected
Court Maintenance
Name ?\“KLE
~ Message * E 0
Please note that the courts will have a del
C Cal Foster )
court maintenance.
They will also be resurfacing the parking
J Jake Freelie
Please note that the courts will have a

If you have any questions, give us a call. delayed opening on March 3, 2023 from

Watch the video

8:00 am - noon for court maintenance.

They will also be resurfacing the parking
lot, so when you arrive please park by
the pavilion.

Send

If you have any questions, give us a

call.

R

™
Include your email in suffix
- y ** DO NOT REPLY TO THIS EMATL **

e e v ok e ke e ok ke ok ok e ok e ok ok ok e ke e e ok ok ok e ok ke o o ok ok




Data Analytics

Monitor court usage

Total Members Monthly Active Users

+12.4% +16.1%

84 76

Reservation Hours

Top Members Top Guests
I




Pricing

Pay monthly or annually

Pricing

Monthly subscriptions
$
20 platform fee may be paused at any

time, or pay annually
+ E 8 rercourt for a 10% discount.

KPricing Calculator\

Add ons

O Payment integration (+$35) ®

e00e 0000 o ¢ o0 o0
e e 00 0s o
. o _sessece & o
s 00 a0 & see
& eeee o & . 0
. .
. )
ooe ..
3
e o

D Waiver integration (+510) ©

Start Free Trial




. Pickle
; Planner

Website: pickleplanner.com

Phone: (618)980-3277

Email: support@pickleplanner.com

Office: Pickle Planner
3765 Cabernet Lane
Edwardsville, IL 62025



http://pickleplanner.com
mailto:support@pickleplanner.com
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This club uses Pickle Planner for

making court reservations.

Steps to Take:

i

2
3
4

Scan QR code

Create account

Join Marion Park

Reserve court(s)




